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Restore Cancel Order For Magento

Preface:

This document provides information on how to configure and use Restore Cancel Order
extension in Magento.

Disclaimer:

Expound Coderz reserves the rights to add, remove, modify and add new features to
this extension. Expound Coderz reserves the rights to remove any feature of its
products that does not fulfill expectations.

We don’t give guarantee for our extension worked on third party magento extensions
or themes and custom work on default themes or extension.
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Introduction:

Restore Cancel Order extension gives you permission to Restore your Cancelled orders.

Let your management team cancel the order by mistake and by default there is no way to
restore you cancelled orders so our extension provides you a way to restore your cancelled
orders via Mass action and Manually.

Suddenly Cancelled orders affect your customers' expressions because without any
permission we cancelled customer orders which makes customers Unhappy. To resolve

this problem we allow you to restore your cancelled order easily from the admin via one
click.

Copyright © Expound Coderz Pvt. Ltd. All Rights



Configuration:

Restore Cancel Order For Magento

Step 1: Login to Magento admin and Go to STORES > Configuration > ESTS > Restore Cancel Order

Configuration

EMESTS| ESTS
Restore Cancel Order

GENERAL
SECURITY
CATALOG
CUSTOMERS

SALES

é\ MARKETING AUTOMATION

29 MAGEPLAZA EXTENSIONS

General Configuration

il R
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Step 2: After Enabling the Module, go to the Sales
Orders Section SALES > Orders > Order Grid

Orders

Invoices

Shipments

Credit Memos

Billing Agreements

ecords found

Transactions

Braintree Virtual Terminal

Step 3: Next, Go to Order View Page

Purchase Date |

Jul 7, 2021 6:05:59
AM

Jul 7, 2021 5:59:16
AM

1l 7 2071 BER.T

Bill-to
Name

Demo
User

Test User

Two

Tret lear

Ship-to
Name

Demo
User

Test User

Two

Tret llenr

SALES > Orders > Click Action View Tab

Orders

Search by keyword

Actions - 13 records found

Y Filters © Defaultview «

20 -

per page

Grand Total Grand Total =

Q Aa L admin ~

Create New Order

a- Columns « X, Export w

1 of 1

Allocated Braintree
sources Transaction Source

£10.00 $10.00 Pending View
$20.00 $20.00 Pending View
Q A& Lamn-
Create New Order
Y Filters © Default View £ Columns w &, Export v
20 ¥ | perpage 1 of 1
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Purchase Erhute bata T Bill-to Grand Total Grand Total Statits Allocated Braintree
Point Name [(:EE5) (Purchased) sources Transaction Source
Main Website
Main Website S
000000015 | Store 1017, 2021 60550; | Dett Doty $10.00 $10.00 Pending Vil i ——
Default AM User User
Stora View
Main Website
Main Website
1 5:59:1 r r
000000013 Store 1o} 2u2is ot Test User SHTE st ser B o5 $20.00 pending Vi
Default AM Two Two
Store View
Main Website
Malir Website l7 2021 5:55:31 Tear llser Tact llser
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Step 4: Now Click to Restore Cancel Order Tab to restore canceled order back to the
particular order.

#000000015 Q a

Click here to Restore the Canceled Order

A admin ~

€ Back Reorder Restore Cancel Order

Main Website Store
Shipments Default Store View
Placed from IP 122.175.196.44
Comments History

Address Information

Billing Address Edit

Step 5: Once the Order is Restored, the status of the order will be updated to Pending

again.

Shipping Address Edit

Here, only Canceled orders are allowed to Restore again.

#000000015

€ Back Cancel Send Email

+/ The order has been Restored Successfully.

ORDER VIEW Order & Account Information
) Order # 000000015 (The order confirmation
Information email was sent)
Invoices Order Date Jul 7, 2027, 6:05:59 AM
Order Status Pending
Credit Memos
Purchased From Main Website

Main Website Store
Shipments Default Store View
Placed from IP 122.175.196.44
Comments History

Hold Invoice Ship

Account Information
Customer Name
Email

Customer Group
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ORDER VIEW Order & Account Information
Order # 000000015 (The order confirmation Account Information
Information email was sent)
Customer Name Demo User
Inuoices Order Date Jul 7, 2021, 6:05:59 AM .
Email demo.user321@gmail.com
Order Status Canceled
Credit Memos Customer Group NOT LOGGED IN
Purchased From Main Website

Q A X admin ~

Reorder m

Demo User
demo.user321@gmail.com
5

NOT LOGGED IN
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Step 6: Select the Cancelled order which you want to Restore.

Orders

Search by keyword

Actions

- 13 records found

W Filters

Q A A admin »

Create New Order

> DefaultView a- Columns &, Export v

20 v

per page 1 of 1

Step 7:
Orders grid.

Orders

Search by keyword

Main Website

Actions a 13 records found
Cancel
Grand Total

Hold (Base)
Unhold n Website

‘;'”WEIJS‘IE Jul7,2021 6:05:59  Demo Demo s
Print Invoices Eoi AM tsar: tiser :

fa

Print Packing Slips Bl
Print Credit Memos "_WEbit"[Q

E:Em [icnsie Jul 7, 2021 5:59:16 Test User Test User 520,00
Print All befault AM Two Two i

) e View
Print Shipping Labelsy
m—— Lord Website
estore Cancel Order
in Website
Jul 7, 2021 5:55:31 Test User Test User
15 s s elsns o " $10.00
AM Twn Twn

Y Filters

Grand Total

{Purchased)

$£10.00

$20.00

$10.00

20 -

Purchase Purch Date 1 Bill-to Ship-to Grand Total Grand Total Stat Allocated Braintree
Point ARERCN LN Name Name [(:EE0)] (Purchased) A sources Transaction Source
Main Website
Main Website
1 6:05:59
DOO0000TS  Store lubz 20Tt | samo Hero $10.00 $10.00 Pending Vi
e AM User User
Default
Store View
Main Website
Main Website
15591
000000013 Store Jul 7, 2021 5:5%:116  Test User Test User $20.00 $20.00 pending Ve
AM Two Two
Default
Store View
Main Website

The same Orders Restoring process can be done with the Mass Action from the

Q Aa X admin

Create New Order

O Default View v a- Columns & Export v
per page 1

Status

Pending View
Pending View
Pending View
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Here, select the Canceled orders that needs to restore again and click to Restore
Cancel Order option from the actions drop down.

Restore Order

Do you really want to Restore this orders? (3 records)

Cancel

Here, we can see 3 selected orders are restored successfully.

+/ 3 Order(s) Restored successfully .

‘ Search by keyword Q ‘ © DefaultVisw w £ Columns w &, Export v

Actions | - 13 records found per page < of 1

Purchase Pirhasabata T Bill-to Ship-to Grand Total Grand Total bE Artion Allocated Braintree
Point Name Name [(:EE) (Purchased) sources Transaction Source

Main Website
Main Website
[] : ooooooois | store
Default
Store View

Jul 7, 2021 6:05:59 Dema Demo

AM (lsar Usar $10.00 $10.00 Pending View

Main Website
Main Website
[] = 000000013  Store
Default
Store View

Jul 7, 2021 5:59:16 Test User Test User

AM Two Two $20.00 $20.00 Pending View

Main Website

Main Website
Jul 7, 2021 5:55:31 Test User Test User .
000000012 St 10.00 10.00 Pend
it AM Two Two % 5 RIS View

Default v
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Step 8: Even after Restoring any order, admin can be able to make that order Cancel again.

#000000006

Restore Cancel Order For Magento

Q a L admin

€ Back Cancel Send Email Hold Invoice Ship Reorder E

v’ The order has been Restored Successfully.

ORDER VIEW

Information

Invoices

Credit Memos

Shipments

Comments History

Order & Account Information

Order # 000000006 (The order confirmation Account Information
email was sent)
Customer Name User Demo
Order Date May 18, 2021, 12:16:07 AM
Email user.demo@gmail.com
QOrder Status Pending
Customer Group NOT LOGGED IN
Purchased From Main Website

Main Website Store
Default Store View

Placed from IP 110.224,180.150
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Support:

You can contact us at:

Email: contact@expoundcoderz.com

Support: contact@expoundcoderz.com

We will be ready to help you always!
You can also send us your feedback. Comments, suggestions, andopinions are largely

appreciated. You can also follow us on Facebook, Twitter, and LinkedIn to know the
latest news and offers:

https://www.facebook.com/expoundcoderz

https://x.com/contactexpound

https://www.instagram.com/expoundcoderz/

https://www.linkedin.com/company/expound-

coderz/
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