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Preface:
This document provides information on howconfigure and use Ests CustomContactForm
extension in magento 2.

Disclaimer:
Expound Coderz reserves the rights to add, remove, modify and add new features toits
this extension. Expound Coderz reserves the rights to remove any feature of its products
that does not fulfill expectations.

We don’t give guarantee for our extension worked on third party magento extensions or
themesand custom work on default themes or extension.
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Introduction:

ESTS has developed a “Custom Contact Form” extension the contact form is a basic
extension that helps to admin find customers sent request and inquiries in easy way.

This extension adds more functionality to the contact form, such as advanced notifications
for all incoming contacts. Contact form is an inbuilt functionality of Magento, but with this
extension, that process becomes easy and the admin can easily manage their customer's
messages in one place in the admin grid.

Also, the Magento default contact form we have added some custom fields regardingthe
departments that will help to customer's choose there opinion of the contact to admin.

Features:
Back office features:

✔ Custom Contact Form for Magento 2 extension helps to manage customers messages.
✔ Admin can see all messages in one grid.
✔ It also sends email to admin with messages.
✔ Admin can check customers email and read their feedback on their gmail .

✔ Admin can set Status of an message read or pending.
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Select Order Cancel setting

● Enable /Disable
● Change cancel Order email Sender By select Option
● Change Email Template
● Add Email in Order copy Email

Step: 3 Save configuration.

Admins can easily configure the this module on their store.

How to configure
Configuration:

Step 1:

Login to the Admin Magento. Navigate to Stores > Configuration
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click onConfiguration , and Continue to Click on ESTS

1. Continue to Click on CustomContact Form

SelectYes to enable module.
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After successful configuration, Please Flush the Magento Cache.

Or

ByRunning this Commands:
php bin/magento setup:upgrade

php bin/magento cache:flush

php bin/magento cache:clean
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Support:

You can contact us at:

Email: contact@expoundcoderz.com

Support: contact@expoundcoderz.com

We will be ready to help you always!

You can also send us your feedback. Comments, suggestions, andopinions are largely
appreciated. You can also follow us on Facebook, Twitter, and LinkedIn to know the
latest news and offers:

https://www.facebook.com/expoundcoderz

https://x.com/contactexpound

https://www.instagram.com/expoundcoderz/

https://www.linkedin.com/company/expound-

coderz

mailto:contact@expoundcoderz.com
mailto:contact@expoundcoderz.com
https://www.facebook.com/expoundcoderz
https://twitter.com/contactexpound
https://www.instagram.com/expoundcoderz/
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