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Preface:

This document provides information on how configure and use Cancel Order
Email Notification extension inMagento.

Disclaimer:

Expound Coderz reserves the rights to add, remove, modify and add new features
to its this extension. Expound Coderz reserves the rights to remove any feature of
its products that does not fulfill expectations.

We don’t give guarantee for our extension worked on third party magento
extensions or themes and customwork on default themes or extension.
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Introduction:

Cancel Order Email Notification helps to send email notification to customer when admin
cancel order from backend.

Using our extension, customer can know that my order 1s
cancelled by email. Default Magento does not send order

cancel email notification to customer.

Features:

1. Admin can Enable/Disable from setting.

2. Send Email Notification to the customer after cancelled order from admin
3. Easy to install and easy to set up.

4. Admin can easily customize email Notification template design
5. Standard Magento code functionality
6. User-friendly and not make a conflict with other extensions.
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Configuration:

Step 1: Login to Magento admin and Go to Store->Configuration section you
will see the Ests tab in the left menu.

Step: 2: Click to Order Cancel Email:

Configuration Q

Scope: Default Config 0

ESTS| ESTS G Order Cancel Email
Sl En‘abler.: Yes v Use system value
Order Cancel Email Sender |
GENERAL & [ ) | Use system value
SECURITY - Dirder Cantel Email T_i';'?(pllaf.: Cancel Order Email Template (Defaulr)
Send Order Email Copy To
CATALOG ~ [stare view]
Comma-separated.
CUSTOMERS v
Send Order Email Copy Method 1
[stare view] ¥ Use system value
SALES ~
SERVICES ~

Select Order Cancel Email section:

e Enable /Disable
e Change Cancel Order email Sender By select Option
e Change Cancel Order Email Template

e Add Email in Order copy Email
e Change Send Order Email Copy Method

Step: 3 Save configuration.
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Email Notification View:

Your Main Website Store order is Cancelled inbox x

Owner <expoundsolution@gmail.coms
tome «

O Luma

Hello admin,

Your order has been cancelled.

Cancelled On: Nov 12, 2025, 5:02:57 AM

Below are the items included in this cancelled order:

Cancel Order Email Notification For Magento

Product SKU Qty Canceled Price
Joust Duffle Bag 24-MBO1 1 15.99
Push It Messenger Bag 24-WB04 1 45
Marco Lightweight Active Hoodie MH13-X5-Blue 11 74
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Support:

You can contact us at:

Email: contact@expoundcoderz.com

Support: contact@expoundcoderz.com

We will be ready to help you always!
You can also send us your feedback. Comments, suggestions, andopinions are largely

appreciated. You can also follow us on Facebook, Twitter, and LinkedIn to know the
latest news and offers:

https://www.facebook.com/expoundcoderz

https://x.com/contactexpound

https://www.instagram.com/expoundcoderz/

https://www.linkedin.com/company/expound-

coderz
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