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Preface:

This document provides information on how to configure and use the Ests
AbandonedCartEmail extension in Magento 2.

Disclaimer:

Expound Coderz reserves the right to add, remove, modify, and add new features to this
extension. Expound Coderz reserves theright to remove any feature of its products that
does not fulfill expectations.

We don’t give guarantees for our extensions worked on third- party Magento extensions
or themes and custom work on defaultthemes or extensions.
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Introduction:

ESTS has developed An "Abandoned Cart Email" extension for Magento 2 is a
extension that allows e-commerce store owners to automatically send follow-up
emails to customers who have added items to their shopping cart, but did not
complete the purchase. These emails can include incentives such as discounts or
special promotions to encourage the customer to return to the store and complete
their purchase. The extension may also provide tracking and analytics to help store
owners better understand why customers are abandoning their carts and how to
address the issue.

Features:

Back End options:

1. Magento admin easily can enable and disable this extension.
2. Admin can set the time for email sending via backend.
3. Magento admin can get customers' cart time and set email time according to
cart time from admin.
4. Ability to create and customize email templates.
. Ability to set up automatic email triggers based on how long a cart has been
abandoned.

9]

Front End options:

1. Automatic sending of abandoned cart emails to customers.
2. Customizable email templates that can include images, product links, and
promotional offers.

3. Option for customers to easily return to their abandoned cart and complete their
purchase.

Admins can easily configure the AbandonedCartEmail
module on their store.
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How to configure

Configuration:

Step 1:
Login to the Admin Magento. Navigate to Stores > Configuration.

All Stores Currency Rates
Configuration Currency Symbols

Terms and Conditions

Order Status
rdynamic product, order, and cust

Tax Rules

Tax Zones and Rates

Top Search Terms
We couldn't find any records.
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Click on ESTS, section.

Configuration

SECURITY v
SWISSUP ~
CUSTOMERS ot
SALES v
ESTS ~

Abandoned Cart Email

SERVICES N

ADVANCED v
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Step 2: AbandonedCartEmail
Continue to Click on AbandonedCartEmail you will see this Layout.

Configuration

ope ', g - ﬂ

GENIRAL General Configuration
CATALDG
SECURITY
FWSELF e

Sprrsnic] Ermnll Sered AR
CUSTORERS
SALES

Prurd [rmuast Sard] AMe

ESTS
Abamdoned Cart Email

SERVICES
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Step 3: Module Configuration Settings

Now we will see how to configure our Module. In General Settings,

1.Enable Select “Yes” to turn on the Module.

2. Use Set Time for sending email minutes , hours or days

First Email Send After 15M

[store view]

Please set time With m{minute),h{hours) or d(day) Format

Second Email Send After

[store view]

1H

Please set time With m(minute),h(hours) or d{day) Format

Third Email Send After

[store view]

1D

Please set time With m{minute),h(hours) or d{day) Format
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3. Email Template

Email Templatel email template (Default) i

This template will be sent as an email notification.

After filling in all the fields, click on the Save Config button. so that
your changes will be saved.

After successful configuration, Please Flush the Magento Cache.
Or
By Running this Commands:

php bin/magento setup:upgrade

php bin/magento cache:flush

php bin/magento cache:clean
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Support:

You can contact us at:

Email: coderz.expert@gmail.com
Support: contact@expoundcoderz.com
We will be ready to help you always!

You can also send us your feedback. Comments, suggestions, andopinions are largely
appreciated. You can also follow us on Facebook, Twitter, and LinkedIn to know the
latest news and offers:

https://www.facebook.com/expoundcoderz

https://x.com/contactexpound

https://www.instagram.com/expoundcoderz/

https://www.linkedin.com/company/expound-coderz
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